MARGARITAVILLE RESORT CASINO BOSSIER CITY

JOB DESCRIPTION

VIP Services Representative
Salary/Hourly: _Hourly
__    
Exempt: _Yes
___
Division: _______________
Prepared By: _Charity Myers___
Date: _1/11/2013_
Department: __Marketing__
Updated By: __K Haigh__________
Date: _8/11/15______
Supervisor: _PD Manager__
General Summary:  Responsible for the identification, development, and retention of the VIP casino customer.  The VIP casino customer is defined as a guest who plays slots and/or table games and meets premium play through number of trips, length of stay and average bet played.

Essential Duties and Responsibilities: 
· Observe, identify, approach, and solicit the casino guest whose business we would like to retain

· Assist to ensure accurate rating and monitoring of a guest’s gaming activity

· Assist the casino guest in obtaining a players club card
· Update a guest’s account with current information as necessary

· Research any guest inquiry and follow through and communicate to guest with successful results

· Instruct all casino guests on the importance of using their Players’ Club card.

· Utilizes the Casino player tracking systems and other information sources to identify quality players and to follow up on results

· Assist the casino guest with dinner and other reservations as needed

· Arrange transportation for qualified casino guests when necessary

· Locate and direct floor persons and cocktail staff to those guests requiring these services

· Extend complimentaries to the casino guest, according to comp policy.

· Responsible for responding patrons to VIP events sponsored by the Casino Host Department 

· Represents the Margaritaville Resort Casino in a professional and friendly manner with guests and co-workers

· Participate in telemarketing and direct mail campaigns targeting guests for VIP event invitation, inactivity, and general customer maintenance

· Maintain adequate communication with the Casino Marketing Manager regarding your work related activities, guest needs and issues affecting the host process.  

· Communicate any problem to management using the chain of command in a timely manner.

· Communicates to Management any unusual or extreme player patterns or activity.
· Complete other duties as assigned in a timely and professional manner
QUALIFICATION REQUIREMENTS:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  A combination of experience or training will be considered. To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  A combination of experience or training will be considered

Job Specifications: 

Experience required:  

· The preferred candidate will:

a) Possess adequate casino experience 

b) Possess a positive attitude and be dedicated to exceptional guest service.

c) Be well-groomed and neat in appearance.

d) Possess excellent communication skills.

e) Be self-motivated and possess the ability to work without direct or constant supervision.

f) Be available to work day, swing, or grave shift, weekends, holidays, special events, and any overtime that may be necessary.

     Skills, knowledge and/or abilities required:

· Organizational skills.

· Basic computer skills, including Microsoft Excel & Word, and the ability to learn the Casino Player Tracking Systems

· Good verbal skills.  Able to present information in a clear, concise manner.

· Great guest service skills.
ADDITIONAL DUTIES/JOB DIMENSIONS:

Regular attendance in conformance with the standards established by Margaritaville Resort Casino from time to time is essential to the successful performance of this position. Employee with irregular attendance will be subject to Margaritaville Resort Casino disciplinary action procedures up to and including termination.

Due to the cyclical nature of the hospitality/entertainment industry, Employee may be required to work varying schedules to reflect the business needs of the property.  This includes weekends and holidays on a 24 hour/7 day a week basis.

Upon employment, all Employees are required to fully comply with Margaritaville Resort Casino policies and procedures for the safe and efficient operation of Company facilities.  Employees who violate Company policies and procedures are subject to disciplinary action up to and including termination of employment.
EDUCATIONAL REQUIREMENTS:

Two or more years related casino experience and/or training or equivalent combination of education and experience in gaming, hospitality, or travel.

LANGUAGE SKILLS:

Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations. Ability to write reports, business correspondence, and procedure manuals.   Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the general public.

REASONING ABILITY:

Ability to define problems, collect data, establish facts, and draw valid conclusions. Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.

PHYSICAL DEMANDS:

· The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

· While performing the duties of this job, the employee is frequently required to walk and talk or hear.

· Lift up to 20 lbs.

WORK ENVIROMENT:

· Exposed to weather conditions and prevalent temperature changes. 

· Subject to (low, moderate, or high) ambient noise level. 

· Able to withstand/work in a high smoking environment.
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